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Cleaning up safely after a flood

Floodwater can contain lots of nasty bugs and hazards which can
contaminate your home and the things in it. 
Getting everything cleaned up and decontaminated safely will reduce the
risk of you and your whānau getting gastro (tummy bugs) issues, as well as
skin and eye infections. 
Drying out your property and belongings also prevents mould growing in
your home. Removing waste and debris and clearing stagnant water will
also prevent other health issues occurring. 
If you have contact with flood water, flooded property or items
contaminated with flood water, you should wash your hands with soap and
water and dry them thoroughly afterwards. You should also do this after
going to the toilet and before preparing or eating any food. 

If your property was flooded it’s important to drain, dry and clean
it up as quickly as possible.

Wear rubber gloves, sturdy footwear,
a long-sleeved top and trousers.
Put on a face mask (such as blue
surgical mask used for COVID-19).
Cover any cuts and grazes you may
have to avoid infection.
Ensure you have a shovel to remove
any debris and sewage from your
property, and use bin bags for waste.
Avoid bringing footwear and clothing
into the house that has been in
contact with waste and debris, until it
has been thoroughly disinfected.

Personal safety

Before you start cleaning up you should
put on protective clothing and ensure
you have suitable gear:

Do not enter your property if you're
told it's unsafe.
If your gas meter has been affected
by water or debris, contact your gas
supplier before entering your
property.
Keep children and animals away
from flooded areas until they have
been cleaned and made safe.
Contact your insurer and landlord
before you start work.
Take photos and videos of the
damage and anything that needs to
be thrown away before starting the
clean-up, for insurance purposes
and in case you need to show your
property manager or landlord.

Building safety & preparations

Before cleaning up

While it is important to drain, dry and clean your property as soon as possible, you
should also make sure it is safe to enter and you are suitably protected.

Making your water safe

The pipes that bring water to your home could be damaged.
Listen to the radio or visit your local Civil Defence website for important 
information.



SLIDE INTO SUMMER AT 
MANIOTOTO ADVENTURE PARK

 03 444 9878
 www.maniototoadventurepark.co.nz 

Contact us for info and booking.



OPTION 1
Do you have  
an outdoor area 
where you can  
dig up to 1m*  
deep hole?

OPTION 2 
Do you have an 
outdoor area 
where you can dig 
a 50cm deep hole?

OPTION 3 
Do you have an 
outdoor green 
area where you 
cannot dig a hole?

If none of the 
above options 
are physically 
possible for you

The best solution for you will be to dig a long drop. 
Things you’ll need:

If you cannot dig deeper than 50cm in your garden you can 
use the the two-bucket system. It is important you keep your 
wees separate from your poos as it will help keep the smell 
down and make it safer. Your poos will go in the hole you’ve 

dug. Make sure period products go in the bin. 
Things you’ll need:

You can use the two-bucket system as above, but you’ll  
need to dispose of your poos differently. You’ll need to dispose  

of your poos every 3 days into your outdoor bin.

This option should only be used for those with mobility 
impairments. As a last resort you may place a sturdy plastic 

bag in your toilet. The bag will need to be big enough to 
cover the bowl to avoid spillage. Place some dry material in 
the bag to soak up your wees and poos. When you need to 

dispose of the bag, tie the top and put it in your outdoor bin. 
Make sure you clean your hands thoroughly.

Bucket one (wees): Bucket two (poos):

Where to dig:

Spade Soil or 
mulch

Soap/
disinfectant 

for hand 
washing

Toilet 
paper

Away from 
vegetable gardens 

or neighbours 
boundaries

Dig up to 
1m deep, 
30-40cm

wide

Avoid waterways 
such as streams 

and rivers, as well 
as ground water

Soap/disinfectant 
for hand washing

Toilet paperSoil or mulchGlovesWater

• Add 2-3cm of water 
to bucket before use

• Don’t put toilet paper 
in this bucket

• Empty daily into an area 
of your garden or other 
green space (dilute with 

water first)

• Add layer of mulch to 
bucket before use

• After each use, add a handful 
of mulch to cover your poos
• Empty every 3 days into 

the hole you’ve dug 
• Keep dry (reduce smell)

• Menstrual cups should be 
emptied in this bucket

If these options aren’t suitable for your needs, you can reach out to your local Community Emergency Hub. Your neighbours 
might be able to help. Visit www.wremo.nz/emergency-toilets to find out more.

* https://bit.ly/33JTp3V

Water

For at least 30 days following an earthquake,  
you’ll need to manage your own poos and wees. 

After a large Earthquake 
Don’t Flush!

The pipes that take your wastewater (wees and poos) away could 
be broken. Listen to the radio or visit WREMO.nz for updates.





www.mpi.govt.nz

Protect your Animals  
in an Emergency
First Aid Kit for Animals 
Your household First Aid Kit may already contain medical supplies needed 
for animals. If not, the checklist below is a helpful guide. Essential items 
are highlighted in orange. 

	 Adhesive tape (hypoallergenic)

	 Antiseptic wipes

	 Baby dose syringe or eye dropper

	 Clean cloth

	 Compact emergency blanket (available from 
camping stores) or bubble wrap

	 Cotton-tipped swabs

	 Cotton wool

	 Diphenhydramine (if approved by your vet) to treat 
allergies

	 Gauze roll, 50mm width (could also be used as a 
dog muzzle)

	 Gauze sponges (variety of sizes)

	 Glucose paste or syrup

	 Grooming clippers or safety razor

	 Iodine solution or chlorhexidine wound wash

	 Hoof pick and shoe pullers (for horses)

	 Insect sting stop pads

	 Latex gloves

	 List of emergency phone numbers, including for 
your animals’ vet, an afterhours emergency vet 
hospital and money to make a phone call

	 Magnifying glass

	 Material to make a splint

	 Muzzle

	 Non-adherent sterile pads

	 Nylon leash

	 Penlight with batteries (AA)

	 Petroleum jelly

	 Plastic card (e.g. old credit card) to scrape away 
stingers

	 Rubbing alcohol

	 Safety pins (medium size)

	 Self-adhesive bandage

	 Small scissors

	 Sterile eye lubricant

	 Sterile saline wash

	 Styptic powder or pencil (for dogs eg. to stop 
bleeding from nails when clipped too close)

	 Topical antibiotic ointment

	 Towel

	 Tweezers

	 Washing detergent

	 Water-based sterile lubricant

For more information about 
first aid requirements for your 
animals, please talk to your vet.
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CEN ENG LIMITED
REPAIRS, PROJECTS & PRODUCTS

Keeping our Community Running

Cen Eng is a dedicated team working together to keep our community running

We fix machinery, design and make products, and deliver complex projects 
in a friendly, reliable, and efficient manner to keep your machines running 

and livelihood moving forward

We are passionate about farming and always looking into ways 
we can further support the industry so please get in touch

We look forward to working with you

03 447 3757











GET READY SO YOU CAN GET THRU

HOUSEHOLD EMERGENCY 
CHECKLIST

WHAT YOU WILL NEED TO GET THRU

YOUR HOUSEHOLD

ADDRESS :   ___________________________

  __________________________________

NAMES  AND  PHONE  NUMBERS  ( INCL  MOB I L ES ) : 

 __________________________________

 __________________________________

 __________________________________

 __________________________________

IMPORTANT PHONE NUMBERS 

POLICE ,  F IRE ,  AMBULANCE :  D IAL  111

C I V I L  DE FENCE :   _______________________

OTHER :   _____________________________

 __________________________________

 __________________________________

YOUR GETAWAY KIT 

Everyone in your house should have a small bag for 
a Getaway Kit, ready for evacuation. In addition to 
essential emergency items, this kit should include:

FAM I LY  DOCUMENTS

  Birth and marriage certifi cates 

  Drivers’ licences and passports 

  Insurance policies 

  Family photos

PERSONAL  I T EMS 

  Towels, soap, toothbrush and sanitary items 

  A change of clothes

EMERGENCY SURVIVAL ITEMS
If you prefer to keep your Emergency Survival Items 
in the house for everyday use, make sure you know 
where to fi nd them when an emergency occurs.

FOOD  AND  WATER  –  ENOUGH  FOR  3  DAYS  OR  MORE

  Bottled drinking water 
(at least 3 litres per person per day)

  Water for washing and cooking 

  Non-perishable food (canned or dried), can opener

  A primus or gas barbecue to cook on 

(Check and replace food and water every 12 months)

OTHER  EMERGENCY  I T EMS

  Waterproof torches and spare batteries 

  AM/FM radio and spare batteries 

  First aid kit and essential medicines

  Toilet paper and large rubbish bags for an 
emergency toilet

  Face and dust masks

  Pet supplies

  Blankets or sleeping bags 

  Wind and rain proof clothing

  Strong shoes for outdoors

  Sun hats and sunscreen

(Check all batteries every three months)

SUPPL I ES  FOR  BAB I ES  AND  SMALL  CH I LDREN 

  Food, formula and drink 

  Change of clothing and nappies 

  Favourite toy or activity

OTHER  SUPPL I ES

  Hearing and sight aids, batteries

  Mobility aids

  Asthma and respiratory aids

  Special food needs

FOR MORE INFORMATION VISIT

www.getthru.govt.nz
PRODUCED BY THE MINISTRY OF CIVIL DEFENCE AND EMERGENCY MANAGEMENT
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HOUSEHOLD EMERGENCY PLAN

1. If we can’t get home or contact each other we will 

meet or leave a message at:  __________________  

 ___________________________________________

2. The person responsible for collecting the children 

from school is: 

Name:  ____________________________________

Contact details:  _____________________________

Name (back-up):  ___________________________

Contact details:  _____________________________

3. The person responsible for checking the emergency 

survival items is:  ____________________________

4. The radio station (incl AM/FM frequency) we will 

tune in to for civil defence information:

 ___________________________________________

  

5. In an emergency we will remain in our home unless 

advised otherwise. We will need to be prepared to 

look after ourselves for up to 3 days or more. In an 

emergency we will: 

   Stop, think and respond

   Get our Emergency Survival Items

   Listen to the radio for advice and information

 6. If we have to evacuate our home we will:

   Take our Getaway Kit, and the essential 

emergency items

   Turn off water, electricity and gas 

(always seek professional advice before 

reconnecting the gas supply)

7. Neighbours that may need our help or can help us:

Name:  ____________________________________

Address:  ___________________________________

Phone:  ____________________________________

Name:  ____________________________________

Address:  ___________________________________

Phone:  ____________________________________

Name:  ____________________________________

Address:  ___________________________________

Phone:  ____________________________________  

8. A plan of our house showing places to shelter 

e.g. in an earthquake, exits, assembly areas 

and where to turn off water, electricity and gas:

COMPLETE THIS PLAN WITH ALL MEMBERS OF YOUR HOUSEHOLD

PLAN OF OUR HOUSE
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Unlocking potential: the 

power of data-driven 

decision-making 

Tuesday 18 February   1:00 – 5:00 pm 

Ida Valley Station, 613 Moa Creek Rd 

Learn how the Paterson family has transformed 

Ida Valley Station into an efficient, modern 

farming operation.  Discover how data-driven 

decision-making and innovative farming 

practices are unlocking new potential for 

success.   

Event highlights: 

• Hill country development 

• Maximising potential with Farmax with 

renowned consultant Phil Tither (AgFirst). 

• Harnessing the value of EID – explore how EID 

can help farmers unlock the full potential of 

their sheep flocks, with Paul Crick (B+LNZ 

National Farmer Council Chair) and Dayanne 

Almeida (Zoetic Genetics, NZ Sheep 

Technical Lead). 

BBQ and refreshments to follow.   

Registration required via the B+LNZ events 

page: www.beeflambnz.com/events.   






